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Consultation allows the council to involve you, the public, and relevant organisations in helping develop council plans and policies, make changes and also solve problems.  

By getting the views and opinions of those affected by the issue, we hope to find the best solution or result. 
This statement is what you can expect from us when we are consulting with you on issues.   

When we will consult with you 

We will consult you when your views and opinions are important in helping us develop our policies, plans and strategies or where changes are being made to the services we provide.  We will also consult when we legally need to do so.

Why consult

We will make sure you fully understand the reason we are consulting with you.  You will also be told how your feedback will be included in any decisions.

Restrictions 

We will explain from the start if any issues will affect a decision.  For example, if there are any financial, legal or technical issues.

Ethics

The consultation process will be honest, open and fair.  

Inclusive

We will make sure all relevant groups, communities, stakeholders with an interest or likely to be affected by an issue, will have the chance to participate in the consultation.  

Information 

We will make sure you have all the necessary information to take an informed view. 
Timing 
We will make sure that everyone who wants to participate will be given enough time to have their views heard. 

Ways to consult

There are many ways to consult with you – at a meeting, by survey and so on. We will make sure we choose the best way to consult with you.

Results and feedback

We will let you know the results of the consultation, highlighting what, if any, decisions and changes have been made as a result.
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